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Office of the Treasurer
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November 25, 2013
Wellsville Daily Reporter
Re: Village of Wellsville Service Accessibility

The Village of Wellsville has removed barriers to service access over the years and the
trustees want to make sure residents are aware of those alternatives. Toward that end we have
added signage outside Village Hall offices to better inform residents. We want to be sure
everyone knows that it is not required to visit our physical location to transact any business
with the village.

For example, we provide a lock box address for property tax payments so that all taxes due
may be mailed for processing. There are various options for paying utility bills including an
ACH option, an online payment option and several other sites that accept payment including
Steuben Trust Bank and Giant Food Mart. All village correspondence contains numbers to
call regarding various inquiries. Budgets, minutes, agendas, code enforcement information
and similar content are available on the village website, www.wellsvilleny.com. You will also
find contact information and e-mail addresses at that site. In addition, copies of birth and
death certificates can be obtained entirely through mail and other services directed over the
phone. Any questions about property taxes or the STAR exemption need to be directed to the
Property Tax Assessor at 593-1780 x205. Again, the Village Board wants citizens to
understand that they do not need to travel to Village Hall in order to transact their business
with the village.

Board meetings, which are held the second and fourth Monday of each month, would be
readily moved to accommodate any request as long as it is made prior to said meeting. In
addition, the village would work to ensure adequate communication with any citizen who is in
need of auxiliary aids and services such as sign language interpretation.
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